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Terms & Conditions For China Tours

         1 / 1 / 2 0 0 6     updated
Dear Travel Friends,

When you make reservation, and when you receive your airline tickets, please verify the names on the tickets carefully.  Airlines require that the passenger's name on the air tickets match exactly as it appears on their passport. Any incorrect name will result in a ticket re-issuance with a penalty. Due to a wrong name, the passenger may be denied when boarding the flight on the date of departure.  One thing very important:  A visa is required to enter China.  Please apply for your visa about one month ahead of departure. WaytoChina  provides visa service upon customer request.   

CANCELLATION   POLICY

Notice of cancellation or change must be received by email or fax. Oral cancellation by phone will not be acceptable. The following fee will apply based upon how many days prior departure your cancellation notice is received.
	Notice Received:
	Cancellation Charges:

	
	

	More than 21 days before departure
	USD 250. 00  + airline penalty

	20-10 days before departure
	30% of tour price + airline penalty

	9-3 days before departure
	50% of tour price + airline penalty

	Less than 3 days before departure 
	100% of the total paid


No refund on departure date or after the journey has commenced (including denied by Immigration Department of destination). No refund for any voluntary giving-up of meals, tours or hotels, etc. 

TRAVEL   INSURANCE
1) WaytoChina strongly recommend and advise that all tour members purchase an insurance policy that covers trip cancellation / delay, medical/ hospital, baggage loss and baggage delay. As a agent of the Travelex Insurance Company, WaytoChina helps our customers to purchase travel insurance. Our insurance location # is 05-0218. For detailed info or purchase the insurance, please call us or visit our website at www.waytochina.net, click “insurance”.
2) WaytoChina acts as an agent for suppliers of hotels and transportation, and for local tour operators that handle sightseeing programs, all terms and conditions will be borne by the respective suppliers, and WaytoChina shall be exempt from any liability for loss or damage to property, Injury of persons, accidents, delays, irregularities or other occurrences beyond its control.  

TOUR   FARE   INCLUSIONS
1. A round trip economy class international airfare. (may include domestic airfare)   2. Hotel accommodation based on two adults sharing one twin bedded room, double occupancy. A customer who travels alone may be required to pay a single room supplement. A single room is subject to availability at an additional cost. When the hotel listed in the itinerary is not available, a same category hotel will be substituted.   3. All meals, admissions and transportations as specified in the itineraries.  

TOUR   FARE   EXCLUSIONS
1. Air ticket taxes, airport taxes or any other charges levied by local state, federal or national government agencies (in some cases airline taxes are included in your tour cost).  2. Meals that not mentioned in the itinerary.  3.  Optional tours.   4.  Tips for local guides, drivers and tour escorts.   5. Transportation from hotel to airport after the tour ends.  6. China Visa application fees.   7. Excess luggage charges.   8. Phone bills, beverages, laundry, travel insurance, all personal expenses, incidental cost in the hotels, and / or items not specified in the itinerary. 

GENERAL    CONDITIONS
1. Any un-used tour items  such as air transportation or land arrangements are not refundable. 

2. WaytoChina recommends that travelers be in good health, in order to ensure the smooth operation of the tour. Any physical or mental disability, which requires special treatment or attention, must be noted at the time of reservation. Please consult with your physician to make sure your health is good for a long journey.
3. During the trip in China, it is allowed one luggage not exceeding 20 kg and one carry on bag. Excess luggage charge is at the owner's responsibility. For international flight, it is allowed two pieces of check-in luggage, each limits 50 Ibs (United Airlines) or 70 Ibs (Air China). Please check with the airlines for their most updated regulations on luggage. You may take one check-in luggage &  a foldable bag to use on return flight. 

4. Change is allowed after your reservation is confirmed. However, once tickets have been issued, change penalty is subject to charge according to airlines rules & regulations. 

5. Passengers’ Passports must be valid for at least six months from the return date of the trip. Non-US or non-Canada citizens must contact the appropriate consular office for entry requirements pertaining to their trip. Participant should be responsible to arrange for his / her own visa required for traveling to the destination country. 

6. Children between 2--11 years old must share room with at least 2 adults in a  twin room. Children paying full fare can share room with one adult. Infant under two pays 15% of adult fare. Triple discount is not applicable. 

RESPONSIBILITY
1. WaytoChina shall use its best efforts for arranging and planning the tour itinerary, tour coaches, train sleepers and hotel accommodation. 

2. Should weather or other unforeseeable circumstances cause a delay in transportation before the tour's departure, WaytoChina reserves the right to postpone or cancel the tour, and any loss or additional expenses incurred shall be bound by the trip participants. 

3. No refund shall be given for any un-used portions of the package.

4. Should political upheavals, bad weather conditions or the like arise, local agents conducting the tour reserve the right to alter the itinerary as necessary, any additional expenses incurred shall be charged to trip participants. 
5. Participants should strictly abide by the laws and regulations promulgated by the government of the visiting country, including but not limited to immigration and Customs Laws and Regulations. WaytoChina will not be responsible for any and all penalties due to any regulations of the government of the visiting country. 

6. When the total number of tour members should fall below 10 persons, WaytoChina reserves the right to cancel the tour without any responsibility. ( unless it is specially customized tour for individual travelers)
7. WaytoChina accepts no responsibility for value, reliability, quality or authenticity of any goods purchases while on the tour. 
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